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Feedback from supervisors was that students on
placements didn’t know how to talk to patients

• BHSc (Paramedic) award offered by Flinders University
has core (BHSc) and stream (Paramedic) topics

• Stream topics are a mix of traditional teaching and
inquiry-led learning

• Communication skills taught in a core topic and in stream
topics

• Students practise these skills on placements under the
supervision of trained paramedics

• Students claimed they did talk to patients



How could we investigate
communication by students?

• Create simulated scenario that involves
communication between student and patient

• Make a video-recording of the encounter

• Analyse communication and identify source of
disagreement between crews and students
using StudiocodeTM , a video-analysis
software package

• Use results to develop strategy to resolve
problem
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Crews said students on placements didn’t
know how to talk to patients but students
thought they did OK

Analysis indicates that students do talk to
patients but communication is skewed in
one direction and incomplete



• Students have learned they need to
practise communication skills and

• Novices are readily susceptible to cognitive
overload

• We have learnt that we need to give
students more opportunities to practise
skills in authentic settings

• Assessment of competence in clinical skills
should include challenges or interruptions

Project outcomes


